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- Filters
. Date Inguiry Asgsigned | Assigned | CMS Reguested
¥ Il Filtars
Inuquiry ID ¥ ] o, bmitted Type Status Analyst | Approver Action Reset All Filters
00001 05/0%W20M3 | Clarification Closed - Response Sent ALOOT - -
Inquiry ID: L I
poonz | 05/0172013 | Formal Inqui Slanad ALOD1 - -
ormal tnquiry Requested additional info from facility.
Date Submitted
00003 0S/01 2013 | Formal Inguiry Closed - In Progress - CMS ALNODT - -
e ~ L6
00004 | 05/0172013 | Formal Inquiry Closed - additional info AL0O1 . .
Mot provided
S | -
00005 05/01/2013 | Formal Inguiry Closed - In Progress - CHMS ALDO1 - -
00006 | 05/01/2013 | Formal Inquiry | Closed - Closed - Response Sent A0 - - Inquiry Type: | _1']
00007 05/01/2013 | Clarification Cloged - In Progress - Analytical ALOO1 - - Status | _1']
/ Fi - - - -
00008 05/01/2013 | Formal Inguiry Closed - In Progress - Analytical ALDO1 Assigned | _1 ]
Analyst v
00009 05/012013 | Clarification Open - New - -
Assigned | _1']
00010 05/0%W20M3 | Clarification Cloged - New ALOOT - - Approver.
CMS
Regquested | _1']

Action
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Subject line is a link the
launches a pop up that
show the details of the
messages selected

- Content Header

This is the

Nntifiaationa‘ Hopnrta‘ Data Supparaahnw [nquiry-‘Halp\ clarification

detail poge
Home ¥ Clarification » Clarification 301

Request for Clarification #301 from Faclity ABCD CCM#1234

lorem ipsum dolor sit amet, consectetur adipisicing elit, sed do eiusmod tempor incididunt

- Assigned to Analyst

Select Analyst

v

ALIOOO1
ALIDDOZ2
ALIDOO2

| Assign Analyst I

Analyst can assign formal
Ingquires to themselves
and other Tier 2 support

laborum.

ut labore et dolore magna aligua. Ut enim ad minim veniam,

laborum.

ut labore et dolore magna aligua. Ut enim ad minim veniam, quis nostrud exercitation
ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis oute irure dolor in
reprehenderit in veluptate velit esse cillum dolore eu fugiat nulla pariatur Excepteur sint
occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id est

lorem ipsurmn dolor sit amet, consectetur adipisicing elit, sed do eiusr-par incididunt

ullameo laboris nisi ut aliquip ex ea commodo consequat. Duv This is the

reprehenderit in voluptote velit esse cillum dolore eu fugiat 1 Clarification submited int
occaecat cupidatat non proident, sunt in culpa qui officia de by a facility to the Tier

2 support.

Responce to Clarification 201 from Facility ABCD CCM#1234 about
Clarification #301

Request Additional Info l

Subject #|Date B
ALOOT - You missed 2 of our facilities 6/13/2015
ALIDDT - Question on the Heamoglogin Scores 6/14/2015

Motes Concerning Clarification 201

Subject +|Date =
ALIOOT - You missed 2 of our facilities 6/13/2015
ALOOT - Question on the Heamoglogin Scores 6/14/2015
ALOO1 - What is our customer service score 6/17/2015
ALIOOT - Please tell us how score supression process 6/19/2015
ALOO1 - How improtant is vein health to our score 6/20/2015

agents.

- Actions

- [riquiry Type

Change Inguiry Type l

OooOooooooooooooao

- Analyst Categories

Hgb = 12g/4dl

Kt/V: Hemodialysis

Kt/V: Pediatric

Kt/V: Peridoneal

Patient Consent ESA

VAT Catheter

VAT Fisf ~ -
NHSMN E Analyst can select
ypare T ey
Anemic  inguiry

Mineral 1 1= v

ICH CAHPS

Influenza Immuniztion
Small Facility lssue
Comaorbidity

| Assign Categories l
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Are you sure you want to change the
inguiry type from Clarification to
Formal Inquiry?

o

Subjest li

launches d
show the d
messages
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This is the
ingquiry detail
- Content Header page —————— = Assigned to Analyst
Nutiﬁcatiunaﬂ Repnrta‘ Data Supparaaionﬂ [nquiry‘Help\ Select Analyst i-r
' ALO0O1
Home ¥ Inguiry » Formal Inquiry 201 ALIOOOZ2
AU0002 Analyst can assign formal
Formal Inguiry from Faclity ABCD CCM#1234 Inquires to themselves
" 5 — - - Assign Analyst d other Tier 2 t
lorem ipsum dolor sit amet, consectetur adipisicing elit, sed do eiusmod tempor incididunt uj ::enc;s e
re et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ;
~ I=harig nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in
This is the it in voluptate velit esse cillum delore eu fugiat nulla pariatur Excepteur sint _ Actions
Formal Inquiry ‘Pidatat nen proident, sunt in culpa qui officia deserunt mollit anim id est
submited by a _ o _ _ = Inquiry Type
facility i dolor sit amet, consectetur adipisicing elit, sed do eiusmod tempor incididunt
dolore magna aligua. Ut enim ad minim veniam, quis nostrud exercitation Change Inquiry Type l
s nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in
reprehenderit in voluptate velit esse cillum delore eu fugiot nulla pariatur Excepteur sint
occascat cupidatat non proident, sunt in culpa qui officia deserunt mellit anim id est )
laborum. — Analyst Categories Analyst can select
[ Hgb > 12g/dl multitple inquiry
_ _ : [0 Kt/V: Hemodialysis  catagories for each
Request Additonal Infermation from Facility ABCD /r C [] KuV: Pediatric nguiry.
Request Additional lnfol [ Kt/V: Peridoneal
Subject =[Date = [ Patient Consent ESA
You missed 2 of our facilities 6/13/2015 [J VAT Catheter
- [] VAT Fistula
i 1
! - Question on the Heamoglogin Scores B6/14/2015 [] NHSN Bloodstream
Subjest line is a _
link the launches [ Hypercalcemia
a pop up that [0 Anemia Management
show the details Mi | Mataboli
of the messages _ _ Send Message to CMS l O Mineral Metabolism
selected. dessages to CMS Concerning Formal Inguiry 201 D ICH CAHPS
Subject +|Date = O Influenza Immuniztion
You missed 2 of our facilities 6/13/2015 [] Small Facility lssue
Question on the Heamoglogin Scores 6/14/2015 [J Comorbidity
What is our customer service score 6/17/2015 | Assign Categories l
Please tell us how score supression process 6/19/2015
How improtant is vein health to our score 6/20/2015

Motes Concerning Clarification 201

Subject | Date =
ALI001 - You missed 2 of our facilities 6/13/2015
ALIOOT - Question on the Heamoglogin Scores 6/14/2015
ALJOO1 - What is our customer service score 6/17/2015
ALIOOT - Please tell us how score supression process 6/19/2015
ALIOOT - How improtant is vein health to our score 6/20/2015

Official Formal Responce to Formal Inguiry 201

| Send to Facility I
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QOXQEomarn,

CMS Messoge »

307140

* Subject issed 2 of our facilities

30/5000

*

Enter Text | | orem ipsum dolor sit amet, consectetur adipisicing elit, sed do
eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim
ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut
aliquip ex ea commodo consequat. Duis aute irure dolor in
reprehenderit in voluptate velit esse cillum dolore eu fugiat rulla
pariatur Excepteur sint occaecat cupidatat non preident, sunt in
culpa qui officia deserunt mollit anim id est laborum. Lorem ipsum
dolor sit amet, consectetur adipisicing elit, sed do eiusmod tempor

ST
SUBMIT Cancel
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QOXQEomarn,

CMS Messoge »

Are you sure you want to
Send this Message to CMS?

reprehend

pariatur Excepteur sint occaecat cupidatat non preident, sunt in
culpa qui officia deserunt mollit anim id est laborum. Lorem ipsum
dolor sit amet, consectetur adipisicing elit, sed do eiusmod tempor

SUBMIT Cancel
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This is the
ingquiry detail
= Content Header poge

Nutiﬁcatiunaﬂ Repnrta‘ Data Supparaaionﬂ [nquiry‘Help\

Home ¥ Inguiry » Formal Inquiry 201

Formal Inquiry from Faclity ABCD CCM#1234

lorem ipsum dolor sit amet, consectetur adipisicing elit, sed do eiusmod tempor incididunt
re et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation
~ I=harig nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in

This is the it in voluptate velit esse cillum delore eu fugiat nulla pariatur Excepteur sint
Formal Inquiry ‘Pidatat nen proident, sunt in culpa qui officia deserunt mollit anim id est
submited by a ) - ) )
facility i dolor sit amet, consectetur adipisicing elit, sed do eiusmod tempor incididunt

dolore magna aliqua. Ut enim ad minim veniam, gquis nostrud exercitation

s nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in
reprehenderit in voluptate velit esse cillum delore eu fugiot nulla pariatur Excepteur sint
occascat cupidatat non proident, sunt in culpa qui officia deserunt mellit anim id est
laborum.

Request Additonal Infermation from Facility ABCD /r C

| Request Additional lnfol

Subject - #|Date -

Subject line is a link the

launches a pop up that 6/13/2015
show the details of the
messages selected.

You missed 2 of our facilities

Question on the Heamoglogin Scores B6/14/2015

) ) Send Message to CMS l
Messages to CMS Concerning Formal Inguiry 201

Subject +|Date e
You missed 2 of our facilities 6/13/2015
Question on the Heamoglogin Scores 6/14/2015
What is our customer service score 6/17/2015
Please tell us how score supression process 6/19/2015
How improtant is vein health to our score 6/20/2015

Motes Concerning Clarification 201

Subject | Date =
ALI001 - You missed 2 of our facilities 6/13/2015
ALIOOT - Question on the Heamoglogin Scores 6/14/2015
ALJOO1 - What is our customer service score 6/17/2015
ALIOOT - Please tell us how score supression process 6/19/2015
ALIOOT - How improtant is vein health to our score 6/20/2015

Official Formal Responce to Formal Inguiry 201

| Send to Facility I

Shows dropdown with a
l ALQOO i'] list of assgnable users.
User selects, and hits

) ] "Reassign Analyst"
Reassign to: o

ALIQOODZ
l _i'] Select _]!

- Assigned to Analyst

| Reassign Analyst l ALIDOO
ALIOOO2

ALI00O3

- Actions

- [rquiry Type

Change Inguiry Type l

- Analyst Categories Analyst can select
Hgb > 12g/dl multitple inquiry
Kt/V: Hemodialysis ~ catagories for each
Kt/V: Pediatric R

Kt/ Peridoneal
Patient Consent ESA
VAT Catheter

VAT Fistula

NHSN Bloodstream
Hypercalcemia
Anemia Management
Mineral Metabolism
ICH CAHPS

Influenza Immuniztion

Small Facility Issue

Ooo0ooooooooooooao

Comorbidity

| Assign Cotegories l
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QOXQEomarn,

Formal Inguiry #201 is assigned to AU0001.

Are you sure you want to change the assignment to AUQ0037
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= Content Header

This is the
ingquiry detail
poge

Nutiﬁcatiunaﬂ Repnrta‘ Data Supparaaionﬂ [nquiry‘Help\

Home ¥ Inguiry » Formal Inquiry 201

Formal Inquiry from Faclity ABCD CCM#1234

Thiz is the

submited by a
facility.

lorem ipsum dolor sit amet, consectetur adipisicing elit, sed do eiusmod tempor incididunt
re et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation
~ I=harig nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in

it in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint
Formal Inquiry ‘Pidatat nen proident, sunt in culpa qui officia deserunt mollit anim id est

i dolor sit amet, consectetur adipisicing elit, sed do eiusmod tempor incididunt

dolore magna aliqua. Ut enim ad minim veniam, gquis nostrud exercitation

s nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in
reprehenderit in voluptate velit esse cillum delore eu fugiot nulla pariatur Excepteur sint
occascat cupidatat non proident, sunt in culpa qui officia deserunt mellit anim id est

laborum.

Request Additonal Information from Facility ABCD CCM#a121

about Formal Inguiry 201 -

| Request Additional lnfol

Subject : - i
Subject line is a link the

launches a pop up that
show the details of the
messages selected.

You missed 2 of our facilities

Question on the Heamoglogin Scores

+|Date e
6/13/2015

6/14/2015

Messages to CMS Concerning Formal Inguiry 201

Send Message to CMS l

Subjest

You missed 2 of our facilities

Question on the Heamoglogin Scores

What is our customer service score

Please tell us how score supression process

How improtant is vein health to our score

#|Date -
6/13/2015

6/14/2015
6/17/2015
6/19/2015

6/20/2015

MNotes Concerning Clarification 201

Subject
ALQOT - You missed 2 of our facilities

ALIDOT - Question on the Heamoglogin Scores
ALUOO1 - What is our customer service score
ALQOT - Please tell us how score supression process

ALIOOT - How improtant is vein health to our score

L

Date s
6/13/2015

6/14/2015
6/17/2015
6/19/2015

6/20/2015

Official Formal Responce to Formal Inguiry 201

| Send to Facility I

- Assigned to Analyst

|Au0003

Reassign to:

l Select

Analyst can assign formal
Inguires to themselves
and other Tier 2 support
agents.

| Reassign Analyst l

- Actions

- Analyst Cotegories
Hgb = 12g/dl
Kt/'V: Hemodialysis

Kt/V: Pediatric
. Analyst can select
Kt/ Peridoneal multitple inguiry

Patient Consent ES catagories for each
VAT Catheter g
VAT Fistula

NHSN Bloodstream
Hypercalcemia

Anemia Management
Mineral Metabolism
ICH CAHPS

Influenza Immuniztion
Small Facility Issue

Comorbidity

Ooo0ooooooooooooao

| Assign Categories l

| Change Inguiry Type l
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QOXQEomarn,

Facility Fermal Inguiry

lorem ipsum dolor sit amet, consectetur adipisicing elit, sed do eiusmod tempoer incididunt ut
labore et dolore magna aligua. Ut enim ad minim veniam, quis nostrud exercitation ullamco
laboris nisi ut aliguip ex ea commode consequat. Duis aute irure dolor in reprehenderit in
voluptote velit esse cillum dolore eu fugiat nulla pariatur Excepteur sint occaecat cupidatat non
proident, sunt in culpa qui officia deserunt mollit anim id est laborum.

Additional Information Needed from Facility

This is where the Analytical User would request additional information from the facility who
submitted this inguiry.

ALQQOQ1 (052914 12:13): Lorem ipsum dolor sit amet, consectetur adipisicing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua.
AUQOOO4 (052914 12:13): Lorem ipsum dolor sit amet, consectetur adipisicing elit, sed do eiusmed tempaor
incididunt ut labore et dolore magna aliqua.

Submit Request to Facility Cancel Request
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Are you sure you want to submit a
Request to the Facility?

R Not Yt
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Subjest li

launches g
show the d
messages
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Create a Note for Clarifcation #301

307140

& . N e
Subject | Reason for sed f s

3045000

Enter Text | | orem ipsum dolor sit amet, consectetur adipisicing elit, sed do
eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim
ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut
aliquip ex ea commodo consequat. Duis aute irure dolor in
reprehenderit in veluptate velit esse cillum dolore eu fugiat nulla
pariatur. Excepteur sint occaecat cupidatat non proident, sunt in
culpa qui officia deserunt mollit anim id est laborum. Lorem ipsum
dolor sit amet, consectetur adipisicing elit, sed do eiusmod tempor

—
SUBMIT Cancel
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Subject line is a link the
launches a pop up that
show the details of the
messages selected

- Content Header

This is the

Nntifiaationa‘ Hopnrta‘ Data Supparaahnw [nquiry-‘Halp\ clarification

detail poge
Home ¥ Clarification » Clarification 301

Request for Clarification #301 from Faclity ABCD CCM#1234

lorem ipsum dolor sit amet, consectetur adipisicing elit, sed do eiusmod tempor incididunt

- Assigned to Analyst

Select Analyst

v

ALIOOO1
ALIDDOZ2
ALIDOO2

| Assign Analyst I

Analyst can assign formal
Ingquires to themselves
and other Tier 2 support

laborum.

ut labore et dolore magna aligua. Ut enim ad minim veniam,

laborum.

ut labore et dolore magna aligua. Ut enim ad minim veniam, quis nostrud exercitation
ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis oute irure dolor in
reprehenderit in veluptate velit esse cillum dolore eu fugiat nulla pariatur Excepteur sint
occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id est

lorem ipsurmn dolor sit amet, consectetur adipisicing elit, sed do eiusr-par incididunt

ullameo laboris nisi ut aliquip ex ea commodo consequat. Duv This is the

reprehenderit in voluptote velit esse cillum dolore eu fugiat 1 Clarification submited int
occaecat cupidatat non proident, sunt in culpa qui officia de by a facility to the Tier

2 support.

Responce to Clarification 201 from Facility ABCD CCM#1234 about
Clarification #301

Request Additional Info l

Subject #|Date B
ALOOT - You missed 2 of our facilities 6/13/2015
ALIDDT - Question on the Heamoglogin Scores 6/14/2015

Motes Concerning Clarification 201

Subject +|Date =
ALIOO1 - Reasen for missed facilities 6/15/2015
ALIOO1 - You missed 2 of our facilities 6/13/2015
ALIDOT - Question on the Heamoglogin Scores 6/14/2015
ALIOOT - What is our customer service score 6/M17/2015
ALOOT - Please tell us how score supression process &6/19/2015
ALIDOT - How improtant is vein health to our score 6/20/2015

agents.

- Actions

- [riquiry Type

Change Inguiry Type l

OooOooooooooooooao

- Analyst Categories

Hgb = 12g/4dl

Kt/V: Hemodialysis

Kt/V: Pediatric

Kt/V: Peridoneal

Patient Consent ESA

VAT Catheter

VAT Fisf ~ -
NHSMN E Analyst can select
ypare T ey
Anemic  inguiry

Mineral 1 1= v

ICH CAHPS

Influenza Immuniztion
Small Facility lssue
Comaorbidity

| Assign Categories l
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