
Dynamic Help and Chat Menu Screen Package 

1 The Dynamic Help Bu:on is fixed to the 
bo:om right hand corner of screen.  SelecBng 
the bu:on displays the Help Menu.

2 If there are preselected arBcles available for 
the page where the Menu is invoked, they are 
first displayed to the user.  The user may select 
an arBcle for viewing or indicate that they wish to 
ask their own quesBon.  If there are no 
preselected arBcles, skip directly to step 3.

3 The Menu prompts user to enter their 
quesBon or problem statement.  Menu also 
gathers page and user context as part of their 
help request.  If the user returns to this prompt 
from step 4, the avatar should say “Alright!  
What’s your quesBon?”
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4 Menu queries knowledgebase using the users’ 
quesBon or problem statement and returns a list 
of matching help arBcles.  AddiBonally, the user 
may paginate through the list (step 4.1) or ask 
another quesBon (step 3). If the query returns no 
arBcles, go to 4B.

4A SelecBng a knowledgebase arBcle displays 
its contents within a scrollable region in the 
Menu interface.  A “Back” control should remain 
in a fixed posiBon to allow the user to exit the 
arBcle interface and return to the arBcle index 
(step 4).

4B If the query returns no results, Menu 
displays the user’s previous entry and instructs 
them to reword their quesBon.  If the new query 
returns arBcles, go to 4.  If no arBcles, redisplay 
4B.
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4.1 Demonstrates display controls when user 
navigates beyond first page of arBcle list.  If user 
reaches end of list, skip to step 4.2.

4.2 Demonstrates display controls when user 
has reached end of paginated arBcle list.

* Menu should display a loading state when 
making queries to the knowledgebase.
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** If system is unable to connect to Parature 
(iniBal load/query or arBcle retrieval), display 
error response. The user may Try Again (resubmit 
previous request) or select Done (close and reset 
menu).
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