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A journey map is a visual representation of a user's
experience as they interact with g service, product, or
process over time. It helps teams unaderstand the
USer's perspective, identify pain points, and optimize
experiences.



The Scenario

Jerry, a Walmart Store Manager, receives an urgent alert that
her store has been hit by a severe storm. Early reports indicate
power outages, possible flooding, and product 0ss.
Employees on-site have flagged safety concerns, and some
are unable to report to work due to road closures.

Jerry's primary objective is to assess the damage, ensure
employee and customer safety, and coordinate recovery
efforts to restore operations quickly. She must navigate safety
hazards, inventory losses, and corporate coordination wnile
keeping employees informed and the community updated.



Journey MAP | Jerry Jones - Lead Passenger
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