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The U.S. Copyright Office needed to modernize a legacy records-

management dashboard that was overly dependent on dense tables 

and generic component patterns. Users could access copyright record 

data, but the interface made it difficult to quickly understand 

workload, identify priorities, monitor trends, or take action.

I redesigned the experience into a more structured, insight-driven 

dashboard that surfaces key metrics, groups visualizations above the 

record list, clarifies navigation, and separates high-level operational 

awareness from detailed record management. The result is a more 

scannable, focused, and production-ready federal interface that 

better supports monitoring, triage, and decision-making.

The Problem
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Redesigned the dashboard experience by improving 
navigation, surfacing KPI cards and grouped data 
visualizations, strengthening status/priority indicators, 
and transforming the record list into a clearer 
operational workflow.

UX Design

Explored future-state product capabilities including 
responsive layouts, dark mode, AI-generated insights, 
workload prediction, anomaly detection, AI confidence 
scoring, and natural-language record querying.

AI Future State Exploration

Researched leading design systems including 
GOV.UK, USWDS, IBM Carbon, VA.gov, Material Design, 
and Microsoft Fabric to identify patterns for 
accessible, trustworthy, data-heavy government 
interfaces.

Design System Research

Led the UX audit and problem diagnosis by evaluating 
the original dashboard for information hierarchy, task 
orientation, data visibility, navigation clarity, table 
usability, content realism, and production readiness.

UX Audit LeadershipMy Contribution
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Determine what Copyright 

Office staff would need from 

a records-management 
dashboard.

Defined user goals

01

User Orients - monitor 

workload - identify priorities 

- act on records.

Mapped the 
expected task flows

02

Reviewed reading order, 

hierarchy, navigation, table 

dominance, and visual 

emphasis. 

Assessed data 
visibility

03

Conducted a comprehensive 

review of the UK.gov, USDS, 

IBM Carbon, VA.gov, Material 

and Fabric Design Systems 

Review established 
design systems

04

Use the application’s layer to 

refine resource 

visualizations. 

Translated findings 
into design 
opportunities
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The Modernization Process
I evaluated the original dashboard through a UX audit focused on information hierarchy, task orientation, data visibility, navigation clarity, content realism, 
table usability, and production readiness. The audit identified that the original screen functioned more like a component demonstration than an operational 

dashboard. Users were forced to interpret dense table data without summary metrics, visual prioritization, or clear workflow guidance. These findings 

informed the redesign strategy: surface key insights first, group visualizations above the record list, clarify navigation, replace placeholder content with 

records-management language, and make the interface feel production-ready.
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Responsively Designed
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Dark Mode
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Future State: AI Integration

A natural-language AI 

assistant for querying 

records, applicants, claims, 

workload, and performance 

data

AI Assistant

AI-generated insights that 

surface workload spikes, 

bottlenecks, anomalies, and 

operational opportunities 

Insights

Predictive analytics to 

forecast upcoming 

submissions and records 

requiring completion

Predictive

AI confidence scoring to 

support smarter prioritization 

and review

Scoring

Recommended next actions 

that help teams respond 

based on urgency, impact, 

and risk

Recommendations

Together, these capabilities would reduce manual analysis, improve triage, and help Copyright Office staff make faster, more 

informed decisions while keeping users in control of final actions.

The future-state AI capabilities explore how the dashboard could evolve from a reporting interface into a proactive decision-

support workspace. Proposed features include:
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Final Takeaways

The modernization improved navigation, spacing, 
typography, component consistency, visual polish, and 
domain-specific content. It moved the interface away 
from a generic component-demo feel and toward a 
credible federal records-management product.

Takeaway: Trust matters in public-sector UX. A 
polished, consistent, accessible interface makes the 
system feel more reliable, usable, and mission-aligned.

The redesign made the experience feel production-
ready

This is a major improvement over the original, where 
the table dominated the page and users had to 
manually scan rows to understand status or workload.

Takeaway: Summary first, details second. Users 
should understand the system state before diving into 
individual records.

Information hierarchy became the core UX 
improvement

The original dashboard had no meaningful visual 
summaries. The final version uses KPI cards, trend 
lines, bar charts, donut charts, status badges, and 
priority indicators to make workload and performance 
easier to understand immediately.

Takeaway: Visualizations are not decoration. Used 
correctly, they reduce scanning effort, expose 
patterns, and support faster triage.

Data visualization reduced cognitive load

The original design gave users access to records, but 
it did not help them quickly understand what 
mattered. The modernization reframed the experience 
around operational awareness: active records, 
published records, work status, processing time, 
recent activity, and priority cues.

Takeaway: A modern dashboard should not just 
display data. It should help users interpret it and 
decide what to do next.

From data access to decision support


